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Qualifications Summary: 
Highly self-motivated and goal-oriented professional committed to pursuing a long-term career in computer programming and administration. I offer a great track record demonstrating strong analytical and problem solving skills, computer proficiency, and the ability to follow through with projects from inception-to-completion. Proven ability to quickly learn and apply new technologies. I get along well with clients and co-workers, and enjoy my work.

Training/experience in the application and usage of the following but not limited to:

	Microsoft Office 2003/2007/2010
	MS Windows 2000/XP/Windows 7

	Mac OS 10.4/10.5/10.6/10.7
	HTML/CSS

	Acrobat Professional 8
	Dreamweaver CS5

	Adobe Photoshop with some photo editing
	Illustrator CS5

	FTP software
	Active directory – Account/password creation

	Exchange account creation
	Some Linux

	Plesk Server interface (Rackspace)
	Imaging PC’s (Ghost) – Laptops/Desktops

	VPN (Citrix)
	Asset tracking

	Mitel Phone System Administration
	Session Manager – Phone system


Excellent Communication skills with clients/office staff in person and on the phone.


Personal Goals:
Currently, I’m studying to get Apple certified which I hope to have completed early next year. I’m also working on learning PYTHON, ASP and jQuery in my free time.


Work Experience: 

IT Support Specialist II 
Seattle Genetics 
Bothell, WA
May 2011 – Present

In addition to the IT Support Specialist job duties below, I did the following:
· Updating and maintaining the corporate intranet website.

· Planning, designing, and implementation of new/complete intranet website.
· Developed and launched a new intranet that is used by 400+ users.
· Provide technical assistance for a network of more than 400+ internal users.
· Became lead on some IT software ordering/planning.

· Deployed IT software packages, tested in dev. environment for different departments.


IT Support Specialist 
Seattle Genetics 
June 2009 – April 2011 

· Perform on-site and remote software installations, configurations, and troubleshooting for Windows computers.

· Installation and support of local and networked printers, scanners, and various peripherals.

· Excellent support knowledge of Windows 7, Vista, XP, Mac OS X, MS Office 2003, 2007, 2010, Adobe products, Citrix, Cisco VPN, Symantec, etc.

· Managing our original corporate intranet.
· Evaluate various hardware and software for diverse end-user population.

· User account management utilizing Active Directory.

· Deployment of custom PC images.

· Document, review, and update problem resolutions using TrackIT Helpdesk ticketing system.
· Respond to user tickets, phone calls and emails in timely order.
· Authoring of technical instructions to document various installation and configuration procedures.

· Troubleshoot physical network infrastructure and provide assistance for more than 350 users.
· Troubleshoot software issues.
· Provide on-call after hours support for internal and remote employees.
Desktop Support I  

Marchex 
Seattle, WA
September 2008 – June 2009

· Maintained day-to-day operations for 300+ users in desktop IT support.
· Contacting vendors for hardware repair, troubleshooting outlook and exchange issues.
· Assisting users with VPN connection issues.

· Setup users in cubes/offices. Followed IT standard for network ports and phone ports.

· Imaged workstations for new users – Windows XP/Mac OS, additional software, drivers…etc.

· Assisted users in troubleshooting issues related to laptops, desktops, hardware, and software.

· Helped contribute to a knowledgebase of articles online for our internal users.

· Created/deleted users in Active Directory and reset passwords for users who were currently locked-out of their account.
· Developed and launched new corporate intranet.
Web Administrator/Desktop Support
Roadsidemultimedia.com 
Marysville, WA
January 2007 – September 2008
· Maintained day-to-day operations for 350+ clients.
· Email support internally and for client.
· Domain registration.
· Created client FTP access and archived client’s site files.
· Answering questions for clients on the phone or via e-mail.
· Troubleshooting issues remotely.

· Created secure HIPPA online PDF forms. 

· Managing the client database that housed the .PDF forms, setup new clients in database, testing the forms in our Dev. Environment, before uploading to clients account.
· Added new clients to our Plesk server (Rackspace), creating FTP information, adding email accounts, and checking e-mail scripts to make sure they work properly on the web.
· Built Temporary Flash/HTML websites for new clients.
